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QUY V| CO DANG GIUP BG MOT NGUTI
TU 65 TUOI TRO LEN HAY KHONG?

Khi mot ngudi ngay cang 16n tudi va can thém su trg gidp, viéc cham
s6c ho ddi khi trd nén day khd khan va thach thic. Mét trong nhiing
viéc lam can thiét nhét trong vai trd ngudi chdm séc cling chinh la
cham lo cho ban than quy vi. Moi ngudi chdm séc déu can ngudi dong
hanh. Mi ngudi cham séc déu can tu van. MGi ngudi cham séc déu
can sy trg gidp.

Cudn tap nay dugc soan ra dé gidp nhitng ngudi cham soc hiéu hon
v& khai niém ngudi cham s6c va lam cach nao quy vi cd thé tim ngudi
dong hanh, tu van va trg gilip hay su gilp d@ khi can thiét.

Cudn tap nay ké v& cau chuyén cta ba Maria, ngudi dang cham s6c
chong minh 1a 6ng Tony. Ching ta ddi theo hanh trinh cla ho dé tim
hiéu lam sao ba Maria c6 thé tim kiém ngudi dong hanh, tu van va
trg gidip d€ cham lo cho chinh ban than minh va tr& thanh mot nguoi
cham séc tét hon cho dng Tony.

MGt ngudi cham soc la mot ngudi gilip dd hay hd trg mot thanh vién
trong gia dinh hay mét ngudi ban ma can dugc tro gitip. O day c6 thé
la mt ngudi cao nién 6m yéu, mot ngudi Ién hay tré nhd mang mot
khuyét tat, hodc mot ngudi dang trong thai gian binh phuc khdi bénh
Iy kéo dai hay mot tai nan.

Nhiing ngudi cham séc c6 thé & bat ky Ia tudi nao, thudc bat ky
nguon goc van hod hay ton gido nao. Cham séc cho ngudi ching ta
thuong yéu la mot cong viéc hoan toan ty nhién.

Chung toi xin cam on tét cd nhiing ngudi cham séc vi d& dong gép cho cong tc soan thao

tai liéu nay. Nhiing ngudi cham s6c dugc dang anh trong cudn tap nay thudc Chuong
trinh Ho trg Ngudi Cham séc clia MCCl. Cac hinh anh chi mang tinh minh hoa.
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Ba Maria cém thdy hanh phtic khi dug’c chdm séc cho dng Tony,
nhung chinh ba lgi dang trd nén mét mi. Ba c6 rdt it thoi gian

danh cho bdn thdn va doi khi cdm thdy cé don.
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HANH TRINH CUABAMARIA ... MOI NGU'OI CHAMSOC . o

Giong nhu ba Maria, mot ngui cham séc 13 mat ngudi gitip dd hay hé trg mt thanh vién trong gia dinh ha PEU CAN NGUCI DONG HANH

mot ngudi ban ma can dugc trg gidp. Day cd thé I3 mot ngudi gia yéu, mot ngudi on hay tré nho mang mot

khuyét tat, hay mot nguai dang trong qud trinh hoi phuc khoi mot tai nan hay can bénh dai dang. Nguai cham QU vi €6 cam thay mét mdi, cd don va ap luc, hay don gidn chi mudn giao thiép xa hoi? Ba Maria da tri qua
s6c ¢ thé la mot ngui phu huynh, ho hang than thich khac hay mot nguoi ban danh ra vai tiéng mat tuan it c3 cac cam xUic nay. Ba dy dang nght dén viec yéu cau duoc gitip d, va quyét dinh tham gia vao Nhém Ho
hay tham chf la ca ngay moi ngay dé cham séc mot ngudi khac. Nhiing nguti cham sdc 6 thé & bét ky I0a tudi Tro' Nguti Cham Soc tai dia phuong.

nao, thudc bét ky nguon goc van hod hay ton gido nao.
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Lién hé vai Carer Gateway /

Carers Australia gli v&i minh

Cdc nhém nay la mét khéng gian an toan dé chia sé cdu chuyén cia quy vi. Quy
vi sé khdng bi ddnh gid va thong tin ctia quy vi sé dugc giir riéng tu va bdo mdt
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TUVAN o MOI NGUOI CHAMSOC .

Viéc tim kiém tu van 6 thé gay buc doc, béi chiing ta biét bat d3u tim tir dau? & Nhém HO Tro Ngudi Cham DEU CAN TU VAN
Séc, ba Maria gap nhitng ngudi cham sdc dang phai déi mat véi nhiting thir thach tuong tu minh va rit ra bai
hoc tlf nhiing trai nghiém ctia ho. Nh}fmg nguai clhé\m sdc khac gaiy b§ Maria lién hé vdi Carer Gateway va Carers Australia. Caccoquan péy cb
. thé cho ba biét vé cac dich vy va ho trg cho ngudi cham séc. Ba Maria cdm thdy nhe nhdm khi c6 thé nhan
) dugc cac thong tin kién thic bang ngon ngtt me d@é cda minh. Bang viéc st dung Dich vu Bién dich va Thong
NGUO'I CHAM SOC dich (Translating and Interpreting Service - TIS), ba cling cd thé trd chuyén bang ngdn ngtr me dé cla minh.,

Ba Maria cham s6c ngudi chong

da ngoai tudi 65 cia minh
=3 BA MARIA LIEN HE VOI CARER GATEWAY
= Goi dién thoai mién phi téi 1800 422 737
@  ThirHai dén Thir Sau / 8 git sang dén 6 gid chiéu
Trang mang: www.carergateway.gov.au
T 11
"8 B3 Maria & Ong Tony ‘
@ BA MARIA LIEN LAC VOI CARERS AUSTRALIA
Goi dién thoai mién phi t6i (02) 6122 9900
/\ 7 . ~ 7 7 Y 7 ~ Y A
D @ €@ ThitHai dén ThirSau /9 gio séng dén 5 giv chiéu
4) MOI NGUOI CHAM SOC BEU , ;
MOI NGUOI CHAM SOC BEU CAN NGU'O1 DONG HANH Trang mang: www.carersaustralia.org.au
CAN SU'TRO GIUP B4 Maria bt dau tham dy
Lién hé vai My Aged Care mot Nném Ho Trg Ngudi .s
Cham SAc tai dia phuang
; \ Phai lam gi néu t6i khdng ndi tiéng Anh?
e
Ny - ¢ Haygoi 6 Dichw B dicnva Thongdch - [g TIS (8131450
3) (Translating and Interpreting Service)
Mdi Nguai Cham Séc ]
pau Can TU VAN

Lién hé vdi Carer Gateway /
Carers Australia

NHU'NG CAU HOI CO THEDATRA ...

Nhttng dich vu danh cho ngudi chdm séc nao dang cd mat tai khu vuc cta toi?
Trong vai tro la ngudi chdm séc, t6i cé nhiing quyén han gi?

Lam sao d€ toi ndi chuyén véi nhiing chuyén gia y té?

Liéu t6i 6 thé nhan ho trg vé tai chinh hay khong?

Lam sao t6i ¢6 thé cd mot thai gian rdi rai cho riéng minh?

T6i ¢6 thé nhan tu van phap Iy & dau?
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Ba Maria lun lo 1ang cho Tony va ban than minh. Ba cling dang ngay mét I6n tudi. Ba c6 gang che giau khong
cho gia dinh biét rang ba dang ngay cang mét méi va khéng mudn ho lo lang. Nhdm Ngudi Cham séc clia ba
Maria ggi y rang c6 thé s& gitip ich cho ba néu ba nai chuyén véi mot ¢d van hiéu vé nhing gi ba dang tréi qua.

Trach nhiém clia mot c6 van vién la ldng nghe ma khong dénh gié va hudng quy vi dén cach giai quyét nhiing
van d&. Khi mat c6 van biét cang nhieu vé& cdm xUc clia quy v, thi viéc gitip dé quy vi cang tré nén dé dang hon.

Céc dich vy ¢6 van cho ngudi
cham s6c o thé gitp do quy vi
trong vai tro cham séc clia minh

.

GIAM AP LUC Xin cdm on d§
«v»

‘ lang nghe
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CAITHIEN CAC KY NANG THICH UNG
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KIEM SOAT TOT HON CAC
TINH HUONG HOC BUA

CAI THIEN CAC MOI QUAN HE

® O
H\' Qe el
Riéng tu va Bao mat

Lién lac véi Carer Gateway & s6 1800 422 737

CHUNGSASUTTRITUE ..o

Ba Maria lo lang rang 6ng Tony c6 thé bj ching sa sut trf tué. Hanh vi clia ng dy dd thay ddi. Ong Tony ngay
cang gap kho khan vé tri nhd, dé bi nham 1an hon va hay thay d6i tam trang hon trudc day. Ba Maria mudn
san sang, dé dé phong trudng hop dng Tony can duogc gitp dd thém nita trong tuong lai.

Hay néi chuyén vai Bac s Gia dinh clia quy vi
e (oidién téi National Demential Helpline (Buong déy Trg gidip Ching Sa sut Trf tué Toan quéc)
1800 699 799

Chirng sa sut tri tué 13 gi? Ching sa stt tri tué dugc dung dé ta mot loat cac triéu chiing gay ra bdi roi loan
tac dong 1én ndo bd. Ching sa sut trf tué c6 rét nhiéu loai khac nhau va mai loai lai cd nhiing nguyén nhan
riéng biét. Chimg sa sdt tri tué anh hudng dén suy nght, hanh vi va kha nang dé thuc hién cac cong viec hang
ngay. (Dementia Australia)

Chimg sa stt trf tué ¢ thé xay dén véi bat e ai, nhung nd phé bién sau do tudi 65.

CHAM SOCCHUYENTIEP .

Khi 6ng Tony & trong bénh vién dé hoi phuc tir cd ngd & nha, ba Maria ndi véi cac y té rang ba lo 1ang ve viéc
mot minh trong coi ng dy. Nném Tham dinh Cham soc Ngudi Cao nién (ACAT) da tham dinh 6ng Tony va
quyét dinh rang 6ng dy hoi dd diéu kién dé nhan cham soc chuyén tiép khi xudt vién.

Chém séc Chuyén tiép la gi?

Cham soc Chuyén tiép cung cdp hd trg tam thdi cho ngudi cao nién dé ho binh phuc sau thdi gian ndm vién.
Trong khi ndm vién, quy vi phai dugc tham dinh bdi mét Nném Tham dinh Cham s6c Ngudi Cao nién (Aged
Care Assessment Team - ACAT). Mot bénh vién, mot co s& chdm séc y té hay ni trd sé dua ra dich vy nay.
Dich vu nay kéo dai d&n 12 tuan I&, va c6 thé gia han trd thanh 18 tuan.

Cac dich vu trong G6i Cham s6c Chuyén tiép bao gom:

e Triliéu cudng do thdp nhu vat Iy tri liéu (tap thé duc, di lai, stc bén va thang bang) va khoa ban chan
(chdm séc ban chan)
Tiép can téi mot nhan vién xa hoi
HO trg didu dudng cho cham s6c 1am sang nhu cham séc vét thuong
Chdm s6c ca nhan.
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HANH TRINH CUA BA MARIA
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NGU'G1 CHAM SOC
Ba Maria chdm sdc ngudi chong
da ngoai tudi 65 ca minh
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Lién hé véi My Aged Care
Cham Séc tai dia phuong
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Moi Nguoi Chdm Soc

péu Can TU VAN

Lién hé vai Carer Gateway /
Carers Australia

HANH TRINH CUA MARIA ...

VOI MY AGED CARE

Ba Maria d& quyét dinh tim kiém su gitip dd. Ba chi can thém su trg gidip nho nhd dé cac cong viéc hang ngay
duoc dé dang hon. Ba 4y biét rang nhitng ngudi cham soc biét cham lo cho chinh ban than minh & nhiing
ngudi cham soc tét hon. Ba lam digu nay cho ban than minh va cho 6ng Tony nita. DE tiép can cac loai dich

vy, ba Maria can lién hé My Aged Care.

BA MARIA LIEN HE VOI MY AGED CARE
DE NHAN SU GIUP B0

www.myagedcare.gov.au

L

GOI DIEN THOAI MIEN PHI 1800 200 422

[ My Aged Care Cac lya chon Dich vu

Lién lac véi My Aged Care Nhan vién tham dinh tir RAS (Dich
@€ giai thich hoan canh vu Thém dinh Khu wuc - Regional
cla quy vi Assessment Service) hay ACAT (Nhém
Tham dinh Cham Sc Nguti Cao nién -
Aged Care Assessment Team) s& cung
cap cho quy vi nhiing Iura chon vé cac

r— dich v dang sin Céf—
02 04

01
Dicukign& A

"H tro dwoc Cung cap)

Nha cung cdp dich v sé lién hé véi
quy vi d& ban thao vé dich vu clia
quy vi. D& nhan Goi Cham soc Tai
gia va Tam thé Noi trd, quy vi can

tim mdt nha cung cap tuy chon.
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Lua chon Dich vu A
Tham dinh cho Ban than

My Aged Care s& c6 gang hiéu
duogc hoan canh cla quy viva c6
thé gidi thiéu quy vi téi cac dich
vu. Mot nhan vién tham dinh c6

dé tim hiéu thém vé cc nhu cau

cla quy vi.

Mot khi quy vi dd chon dugc mot
dich vu pht hop véi minh, nhan
vién tham dinh sé soan mot thu
gidi thiéu hay gilip d& quy vi tién
thé can ghé tham nha & clia quy vi hanh budc tiép theo.

E

My Aged Care la diém tiép nhdn qudn ly tét cd cdc dich vu dwoc chinh

ph tai trg’ danh cho ngudi trén 65 tudi va ngudi chiim soc cia ho.

* cac cude goi tir dién thoai ban téi cac s dau 1800 la mién phiva héu hét cac nha cung cap dién thoai di dong
Uc nay khong tinh phi cho cac cudc goi téi cac s6 dau 1800. Xin hdi nha cung cap dich vy dién thoai ctia quy vi.
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CACDICHVU CHAMSOCTAMTHE ... ..

Nguoi cham soc déi khi cling can dugc nghl ngoi. Cac dich vu tam thé 6 thé la mot phuong thirc ¢d ich ¢é
gilip cho ba Maria va ong Tony.

TAM THE THEO KE HOACH (PLANNED RESPITE) LAGI? ... ..

Tam thé tai gia: Mot nhan vién cham s6c cung cap si cham séc tai nha & hodc ¢6 thé td chire da ngoai.
Cham s6c tam thé tai gia cling c6 thé Ia trong coi qua dém.

e Tam thé tai trung tdm: Cac su kién va hoat dong, nhu Cac Nhém Hb Trg Ngudi Cham Soc, dugc t6
chtrc bdi céc trung tam cong dong va cac t6 chirc dia phuong nham gilp cho moi ngudi dugc gap go
va giao thiép xa hoi.

e Cham séc tam thé ndi trd: (' nh3 & ndi trd trong mot thai gian ngan.

¢ Nghi ngoi ngan han - vai gio' mot ngay: Duoc cung cap bdi trung tam tam thé tai gia va ban ngay.

e Nghi ngoi dai han - nguyén ngay, qua dém, mdt cudi tudn hay vai tuan I&. Pugc cung cap bdi
Cac trung tam ban ngay, cac nha riéng qua dém va nha & ndi tru.

Khan cap! Lam thé nao khi mét ngudi cham soc bj 6m hay phai nhap vién va khong thé 1am
nhiém vy chdm s6¢? Lam thé nao khi xay ra mot con khiing hodng hay tt nan trong gia dinh
va nguoi chdm sdc can phai cé mét & mét noi khac?

@’ CARER GATEWAY

1800 422 737

Cy]

Nguai chdm séc thuong lo ldng vé viéc roi ngudi ma minh dang chdm sdc.

Tam thé chi kéo dai mét khodng thai gian ngdn va nghi ngoi thuong
xuyén la cdn thiét cho quy vi khi lam vai tro ngudi chdm sdc.

___

LEN KEHOACHTRUGC ...

Khi ching ta gia di, cudc sng c6 thé thay d6i rat nhanh. Ba Maria ludn lo 1ang cho 6ng Tony va ban than minh.
Lén ké hoach trudc c thé gidm bdt ap lyc. Danh thai gian dé chudn bj va 1én ké hoach trudc la rat can thiét
bdi mot s6 van dé dé bj bd qua.

$
JU) oo

Ai sé dugc hudng
thira ké cla toi?

LAP SAN KE HOACH
CHAM s6C

To6i muén nhan nhiing

sychamsocva deu. eNpURING POWER OF ENDURING
triy té nao? ATTORNEY GUARDIANSHIP

Ai'sé 13 nguoi dua ra cac  Ai's€ la nguoi dua ra cac
quyét dinh tai chinhnéu  quyét dinh v sap xép

t0i khong con c6 thé chd dvay té néu toi
quyét dinh? khong con ¢ thé
quyét dinh?
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MOINGUOT CHAM SOC DEU CAN SW TR GIOP ..

My Aged Care Ageing and Disahility Commission

B 1800628 221
www.ageingdisabilitycommission.nsw.gov.au

O lllawarra, c6 rét nhiéu cac Nhém HA Trg Nguoi Cham Soc. Xin lién hé véi Hoi dong Cong dong Ba vin hod
clia llawarra (Multicultural Communities Council of lllawarra - MCCI) va chiing t6i s& gidi thiéu quy vi téi cac to 1800 200 422

chitc dia phuong va cac nha cung cap dich wu. www.myagedcare.gov.au

Aged Care Quality and Safety Commission Emergency Respite / Carer Gateway

1800 951 822 B 180042737
www.agedcarequality.gov.au WWw.carergateway.gov.au
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TRANSLATING AND INTERPRETING SERVICE (TIS)

BY s @131450

.com

B (24229 7566 / 02 6169 3986
WWW.MCCi.org.au

O 117 Corrimal St., Wollongong NSW 2500
8 Lyell Street, Fyshwick ACT 2609

MOINGUOI CHAM SOCDEU CANTUNAN e

Carer Gateway Carers Australia

B 1800422 737 B (02) 6122 9900
Www.carergateway.gov.au www.carersaustralia.com.au

Carer Gateway Counselling Service Dementia Australia

B 130042737 B 1800100500
www.carersaustralia.com.au www.dementia.org.au/

www.tisnational.gov.au

Older Persons Advocacy Network (OPAN)

B 1500700 600
WWW.0pan.org.au

Dementia Support Australia
B 24-hour help 1800 699 799
www.dementia.com.au
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MCCI

www.meei.org.au

T: 02 4229 7566 / 02 6169 3986
E: admin@mcci.org.au

Q@ 117 Corrimal St., Wollongong NSW 2500
8 Lyell Street, Fyshwick ACT 2609

CuGn tdp nay dugc soan béi HoI Hong Cong Dong Ba Van Hod
llawarra (MCCI) cing vdi sy gitip dd cda Chinh phd Uc.



