MY AGED CARE

TIEN TRINH CUA NGUOI SU DUNG
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www.myagedcare.gov.au 1800 200 422

TiM CAC DICH VU LEN MANG TRUC TUYEN HAY GO
Néu khong thé tu minh lam dudc Q MY AGED CARE E

viéc nay, hay nhd gia dinh, ban be,
ngu‘dl cham soc hay bac si gia dinh
giup quy vi tim hieu ve cac dich vu
cham soc ngudi cao nién

Gia dinh, ban be, ngdcll cham soc hay
bac si gia dinh cua quy vi c6 thé lén

\/ mang de gidi thiéu quy vi ﬂen hoac gnl
My Aged Care thay cho quy vi néu quy
vi khnng tu lam dudc viéc nay

/ My Aged Care sée_ hoi quy vi mot so cau
hoi de biét nhu cau cham sdéc cua quy Vi
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My Aged Care sé dung Dich vu Thong
ngon va Phién dlch dé noi chuyén véi
quy vi néu quy vi cam thay khoéng thoai
mai khi néi tieng Anh

TiM HIEU XEM QUY VI CAN NHUNG Gi  Dich vu Tham dinh Ving (Regional
Assessment Servie) RAS co6 thé dé

My Aged Care co thé gidi thiéu quy nghi: i
vi dé ti€p nhan cac dich vu cd ban, Giup dé trong giao tiép, ¢

néu quy Vi can - vi du nhu Mang i nha va thay thé cham séc -

cac bita an dén vi du nhu giup quét don, giup
nha hay phudng cham soc ca nhan hoac phu

- tién di chuyéen . - Sy by 2
hoac y gitip ngudi cham séc¢

Toan Tham dinh Cham séc ngudi
My Aged Care se yéu cau tham
dlnh ‘U’IEI"I dén weng quy vi tai nha Cao nién (Aged Care Assessment

/de tim hiéu thém vé nhu cau cham Team) ACAT c6 thé dé nghi:

s6c cua quy Vi A Tron goéi Cham séc Tai nha,
auy A ndi é tam cé ngUdl thay thE

Tham dinh vién cia RAS hoic | cham soéc va viéc cham soc -

ACATFE dén vleng quy Vi vi du nhu giup da dé song tai

nha hoic cham séc diéu dudng

Chudng trinh Ho tro Tai

Nha cua Chanh quyén Lién
' bang (Commonwealth
Home Support Program)

TIEP NHAN CAC DICH VU

Nhan vién tham dinh sé glﬁl thiéu
quy vi dén mot co sd cung cap dich
vu ma quy vi chon dé tiép nhan mét
trong cac dich vu sau day:

G6i Ho trg Tai Nha (Home
' Care Package)

Cham soéc Noi tru
(Residential Care)
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