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What is CALD Talk?
CALD Talk is a biannual
print and online newsletter
produced by the Multicultural
Communities Council of
Illawarra (MCCI) for our
members, stakeholders and
others who are interested in
multicultural affairs, aged care,
youth and community services.
The aim of the newsletter is to
promote multiculturalism and
showcase the work that we do
with culturally and linguistically
diverse (CALD) communities
in the Illawarra, ACT and
Queanbeyan. CALD Talk can be
downloaded from our website.

Contents

About MCCI
Multicultural Communities
Council of Illawarra (MCCI)
is a non-profit organisation
that supports people from
multicultural communities. We
believe in an inclusive society
that embraces, celebrates and
values diversity. Our services
and programs are supported
and funded by the Australian
and NSW Governments.

Contact us
for more information about our
services.
Multicultural Communities
Council of Illawarra Ltd.

MCCI’s Sha preparing a Burmese lunch at the multicultural kitchen in Cringila. Read more
on page 6.
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CHAIRMAN’S

MESSAGE

Welcome to our Spring 2020 edition
of CALD Talk!
A Year Unlike Any Other

As we learn to live with and adjust our way of life as
a community we have to stay united and maintain
our social cohesion. Sadly, we have seen examples of
racism and hate speech in the community as a result
of these pressures through COVID. And we have to call
it out when it occurs. There is no place for racism in
our country and, together, we will get through this if
we stand united.

I hope this edition of CALD Talk finds you and your
community safe and well. In many respects our
lives have been turned upside-down in 2020 as
COVID19 has spread around the world. At the time
of publication, Australia has been living with and
responding to COVID-19 for over 7 months. It has been
a difficult year for us all.

Illawarra COVID Summit

On behalf of everyone at MCCI, I would like to extend
our deepest sympathies to anyone in our community
who has lost a loved-one to COVID-19 both here in
Australia or overseas. Our thoughts are with you.
I would also like to acknowledge the enormous
efforts of the Federal and State Governments and, in
particular, our country’s dedicated healthcare and
community-sector workers, in helping to stop the
spread and keep our communities safe.

MCCI recently hosted an online Illawarra COVID
Summit for multicultural communities. About 40
community leaders attended the online consultation
to hear from senior executives of the IllawarraShoalhaven Local Health District and Joseph La Posta,
CEO of Multicultural NSW. The Summit provided an
opportunity for communities to identify current and
emerging issues in dealing with COVID19 and to help
plan for keeping our communities safe and strong into
the future.

Dealing with the health crisis has come at a huge
cost to our economy and way of life. Australia is
now officially in recession for the first time since the
early 1990s. Many people have lost their jobs and
businesses are at risk of closure. Social isolation
is affecting the physical and mental health of our
communities, particularly older people. Many
community events and festivals have been placed on
hold. Learning in the school environment has been
disrupted for young people. We are unable to travel
overseas as many would regularly do. And temporary
visa holders and international students here in
Australia in particular have been disproportionately
impacted.

The Summit builds on our work to engage with our
national peak body FECCA and Multicultural NSW
via regular online meetings to advocate and lobby
for support to multicultural communities. We have
been pleased to see an increase in the availability
of multilingual information about the pandemic
and targeted emergency assistance grants for
temporary visa holders and multicultural community
organisations arise from these efforts. Special thanks
go to the Acting Minister for Multiculturalism, Geoff
Lee MP, for listening to these concerns and securing
these outcomes.

Despite these difficulties and impacts, I implore all
of our communities to continue to follow the public
health orders, maintain social distancing and to get
tested for COVID-19 if you experience any symptoms.

Please get in touch with us if your community has a
particular need so that we can continue our efforts to
highlight these issues at the state and national levels.

3

COVIDSafe MCCI

“

MCCI moved quickly in the early weeks of the
pandemic to develop a COVIDSafe Plan. Under active
review weekly by our COVID Action Team, MCCI’s
services have been operating under strengthened
procedures and regular compliance checking to
ensure our staff, volunteers and clients stay safe.
The team has developed new ways of working with
a renewed focus on individual and community
wellbeing, which has included:
ý a new daily hot meal delivery service to seniors
ý weekly phone calls and welfare checks for older
people
ý online group activities for young people and
seniors
ý a monthly newsletter in printed form with news,
information, and activities
ý regular distribution of public health order
information to our members and stakeholders
ý assisting communities to develop COVIDSafe Plans
and secure grant funding for emergency relief
projects.

MCCI recently hosted an
online Illawarra COVID
Summit for multicultural
communities. About 40
community leaders attended
the online consultation.
Please get in touch with us
if your community has a
particular need so that we
can continue our efforts to
highlight these issues at the
state and national levels.

Strategic Planning

Planning is also underway to recommence our social
groups for seniors that were placed on hold in late
March. The groups are a vital part of maintaining
social connections for seniors and it’s been difficult for
many older people being isolated at home. We hope to
have the groups up and running again before the end
of the year.

MCCI’s current Strategic Plan will expire at the end of
2020 and work is underway to develop our strategic
directions and priorities for the next 3 years. Much
has been achieved in the lifecycle of our current plan
with the MCCI team now growing to about 90 staff
and services operating in the Illawarra-Shoalhaven,
ACT and wider NSW. Because community needs are
constantly changing, this means that we too need to
evolve our work, reflect on our priorities, and develop
services that anticipate and respond to those needs.
The new MCCI board of directors have recently held a
workshop to consider these and other questions, with
a view to finalizing our new strategy to be launched in
early 2021.

Tragedy in Lebanon

A final word on COVID Testing

The explosion in Beirut on 4 August with almost 200
deaths, 6,500 injuries and 300,000 people homeless
has deeply impacted the Lebanese community here
in Australia. About 230,000 people in Australia identify
with Lebanese ancestry according to the last census
in 2016 and many people here know a family member
or friend who were affected by the explosion. As the
President of the South Coast Lebanese Association, I
would like to extend my heartfelt thanks for the many
expressions of sympathy received from civic and
community leaders and to Wollongong City Council for
raising the Lebanese Flag to show our city’s solidarity
with the Lebanese people.

At the Illawarra COVID Summit we heard from health
experts that testing rates for people from CALD
backgrounds are very low. I urge everyone to please
encourage your communities to get tested for COVID if
they have any symptoms. Testing is free and a critical
component of our efforts to help stop the spread of
COVID19.

Our youth team has been working with the Illawarra
Shoalhaven Health District on a program called
‘Be a COVID Warrior’. This initiative is educating
young people about practical strategies to protect
themselves and their families from COVID19.

Best wishes from all of us at MCCI and stay safe.

Ken Habak OAM, Chairman
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TOP AWARDS FOR MCCI

MCCI has been honoured with a prestigious NSW Government
medal for outstanding work with multicultural communities.
“Incredible community organisations like MCCI
continue to engage and connect with their
communities in a time where physical distancing
has challenged the way communities interact”, said
Acting Minister for Multiculturalism Geoff Lee in a
media release.

MCCI received the ‘Business Excellence – Not for Profit
Medal’ as part of the 2020 Premier’s Multicultural
Community Medals. The award recognises the
outstanding achievements of a not for profit that
has promoted diversity and inclusion in their
programming.

MCCI’s volunteer bus drivers and bus carers followed and have been
recognised regionally at the 2020 NSW Volunteer of the Year Awards.
“At MCCI we know how amazing you are, and we are
really excited and so proud that the NSW Centre for
Volunteering also appreciates the special contribution
that you make to supporting our seniors”, said CEO
Chris Lacey.
The MCCI bus drivers and carers received the
‘Outstanding Volunteer Team’ award with the
Community Transport Health Bus Team. It was said
at the award ceremony that their dedication to
community and volunteering spirit is on show every
day of the year.
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MORE THAN JUST A MEAL

When the social groups were put on hold in March, people
missed our cooking so much that we decided to take to the road
and visit them with fresh meals and a little chat to stay in touch.
“I love it. It’s the next best thing to my mum’s cooking”,
says Ivan who has enjoyed hot meals from MCCI’s
multicultural kitchen delivered to his doorstep daily
since we started the service.

the government advice to stay home and be COVID
safe.
“I realise that our clients have been feeling lonely and
isolated but nothing could prepare me for the huge
welcome that I received from them when I arrived to
deliver the meals. It actually brought tears to my eyes
and made me realise just how important it is that we
continue to keep in touch”, says Odilia who facilitates
the Portuguese social group.

Food is an important part of the social groups which
have been meeting weekly for many years. The hot
lunches have been something to look forward to and
a topic of conversation.
The Meals on Wheels slogan ‘more than just a meal’
has never been more relevant than now because of

Contact us on 4229 7566 for meals delivery
Also see our website for
Cook-Off multicultural recipe books
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MOVING BEYOND COVID19

How to best move forward together was the topic when
community leaders met online for the Illawarra Multicultural
Communities COVID-19 Summit.
By drawing on local experiences from the Illawarra,
the Summit highlighted how important it is for
governments, organisations and communities to
work together on reaching those with no or low
English language skills with correct information and
government advice.

There was great emphasis on empowering community
leaders to get the message across that it is important
for those with symptoms to get tested.
The summit also explored different ways of reaching
communities, including ‘Be a COVID Warrior’ which
is a collaboration between MCCI and Illawarra
Shoalhaven Local Health District targeting young
people (read more on page 16).

The Summit included Muticultural NSW’s CEO Joseph
La Posta and executives from Illawarra Shoalhaven
Local Health District.

MCCI’s new Community Resilience Project Officer
MCCI has recruited Talei Vulatha as their new Community Resilience
Project Officer, thanks to funding from the NSW Government.
“It is great to have Talei Vulatha on board. It will enable us strengthen
our communications with multicultural communities in the region
around public health messaging, consult about their current issues and
needs, offer practical support to navigate services, implement COVIDSafe
practices, and help plan for the future post-pandemic”, MCCI’s CEO Chris
Lacey said.
Talei has been with MCCI as a youth worker and has recently completed a
Master in Social Work, concentrating on culturally responsive practices in
disasters. If your community needs COVID advice or support, phone Talei
on 4229 7566.
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87 YEAR OLD DU GOING ONLINE

Du was thrilled to catch up online with her friends from the ACT
Chinese Social Group and relatives in China.
Staying in touch with friends and family has been a
challenge for seniors during the pandemic. Du has
a mobile phone, but with a son in China her contact
with others is limited and she was missing the social
group. With a new electronic device and help from
MCCI on how to use it, she has now set up a WeChat
account and learned to switch on and off the video call
function to connect weekly with the group. (WeChat is
a Chinese social media app used by some of our social
groups.)

“Learning to use technology can help with social
support and connection during this time. This
technology can help people stay active with online
exercise programs as well as maintaining friendships.
With a limited number of tablets available for free, we
have been able to support clients who like to learn
how to get online and use technology to connect” says
Care Services Manager Jen Ramirez.
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MULTICULTURAL BLANKET
IN THE MAKING

A truly multicultural MCCI blanket is coming nicely together with
colourful squares knitted by people from across the world.
Knitting and crocheting have kept many people busy
at home the last few months. Nada from Macedonia
(photo) used to make jumpers, scarves and socks,
and has now recently returned to knitting to make a
contribution to the ‘world blanket’.

By knitting and crocheting scarves, gloves, socks,
table cloths and dolls for family and friends, and also
for sale, the Serbian group has kept going.
“They keep calling each other to exchange patterns
and ideas. I look forward to having the group together
so that they can show what they have made, and
hopefully others will join them”, says Dragana who
facilitates the Oak Flats Wollongong group of mainly
Serbians, a few Macedonians and Italians, and a
woman from England.

“People love it because it has brought the community
together and given them something to do at home”,
says MCCI’s Care Advisor Michelle who is sewing
together the blanket.

If you know anyone in need of aged care services, phone us:
MCCI Illawarra phone 02 4229 7566
MCCI ACT & QBN phone 02 6169 3986
9

STAYING IN TOUCH THE OLD WAY

The MCCI Friendship Program connects people across
generations by more traditional means of communication letter writing and phone calls.
“That Bob and I got together was absolutely
marvellous. We hit off like a house on fire. I ring
him up or he rings me up. We are from a similar
background and we were brought up the hard way.
We talk about everything” says Joe (left) about his
friend Bob (right).
“What you see, is what you get. His heart is in the right
place”, Bob says about Joe.
Joe came to Australia from Holland as a 13 year-old
and his friend Bob is of German background. They
used to meet fortnightly but since March they have
been chatting weekly on the phone instead. Bob talks
about how Joe, who is three years younger than him,
teaches him things he had never thought of, like the
wonders of gaffer tape.
“He is very handy, he is a very practical man”, says
Bob.

While some have been catching up over the phone,
others have written letters. The intergenerational pen
friend program has introduced newly arrived young
people with seniors from diverse cultural backgrounds
who have lived in the Illawarra for some time.
“Although there is a big age gap between us, I can
relate to their stories. One student is from a refugee
background that I can definitely connect to as I also
came to Australia 23 years ago as a refugee. To hear
about the migrant experience from a young person
was touching and I have been sharing my experience
when I left everything, ran away from the civil war and
found a new life in Australia. Another student is from
my neighbourhood and we exchange views about the
importance of being connected to the neighbours”,
says Gordana who is from former Yugoslavia (photo
opposite page ).
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SUPPORT AT HOME
TO CARE FOR LOVED ONES

MCCI continues to provide COVIDSafe in-home services for those
who need us most.
“Fong has made a big difference. She is fantastic. I put
her on a pedestal. It’s Fong just being Fong. Rose likes
to sing and dance. The music is on all the time. They
sing and dance together, look at magazines and joke
around”, says Leonard.
MCCI’s Fong assists his wife Rose with personal care
seven days a week. She has lost her ability to speak
and seeing her smile and laugh with Fong, makes
Leonard feel better and more relaxed.
“It gives her some kind of quality of life. It helps me a
lot mentally”, says Leonard.
“Now that’s a shower”, John says. MCCI care worker
Zigi assists John with care twice a week, helping him
showering and cleaning the house.

“Coronavirus is still circulating in the community. We
must all be vigilant to protect our clients and staff and
keep reminding people that we are here for those that
need us most. If you know of someone who needs
support at home, please contact us”, says MCCI CEO
Chris Lacey.

In addition to personal care and domestic
assistance, MCCI has also arranged gardening
and renovation of the bathroom to make it more
accessible for John and his wife.
“MCCI has been absolutely fantastic. I didn’t know
such a service existed. It has taken a lot of stress off
me and also provided some security for my mum”,
says John’s son Jerry.

Contact MCCI for
in-home care services
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WELLNESS PACKS TO CARERS

The MCCI Carers Team is delivering hot meals and 100 wellness
packs with essential supplies and information to carers, thanks
to a small grant from Multicultural NSW.
“It’s important the we recognise that caring for others
can be a challenging experience and ensure that
carers are well informed and aware of what support
is available”, says MCCI’s Patricia Laranjeira who
has worked closely with more than 100 carers from
different multicultural communities in the Illawarra
for several years.

Carers and other seniors receive homemade lunches
from MCCI’s multicultural kitchen in Cringila and
wellness packs with non-perishable items and
information about coronavirus in language.

Every carer needs company, advice and support
Donate to MCCI Care for Carers this Christmas at our website
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Diversity
& Inclusion:

Conference 2020

Less Talk More Action

29 - 30 October 2020
Virtual Conference

REGISTER NOW
Early Bird available until 2 October
www.mcci.org.au/page/CALDWays2020

KEY TOPICS
Creating an inclusive organisational mindset
Delivering culturally intelligent care (CALD, Indigenous and LGBTI+)
Moving beyond the standards - knowing you are ahead of the game

ONLINE CULTURAL TRAINING
SOLD OUT AND IN DEMAND

MCCI’s online cultural training sessions have been selling out
quickly and new sessions are scheduled to meet the growing
demand for better understanding of culturally diverse clients.
“As we moved our cultural training online, we found
that there was a need for short online training
sessions on specific topics that are tailored to different
sectors, and the feedback so far has been very good”,
says Zeljka Cankovic, MCCI Education and Training
Coordinator.

opening” with “refreshing knowledge” and strategies
to support people living with dementia.
“As our society is increasingly multicultural, we need
to make sure we have the knowledge and skills to
provide culturally appropriate services to our clients.
The online sessions give a great overview of how to do
that”, says Zeljka.

A participant described the Culture and Dementia
session which was sold out within days as “eye

See our website for public sessions: www.mcci.org.au
Contact us for training tailored to your organisation
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BE A COVID WARRIOR!

That is the message to 120 young people from multicultural
backgrounds who have been attending workshops at three high
schools in the Illawarra.
“18 to 35 year olds have the highest rate of COVID-19
infections. We also know that young people from
multicultural backgrounds are, in many families, the
gatekeepers of information. This is a way to reach
them, their families and the wider community with
hands-on practical information on how to prevent
the spread of COVID-19 in a way that is culturally
appropriate and in language”, says MCCI’s Youth and
Community Manager Allyson Pazos.

“The students have been very responsive and by the
end of each workshop they contribute to a ‘Call to
Action’ where they commit themselves to be warriors
in the community, which includes sharing with others
what they learn; getting tested if they have symptoms
and encouraging others to do the same; wash their
hands properly for at least 20 seconds; and wear a
mask when they can’t keep a recommended social
distance”, says Allyson.

The young people have been given COVIDSafe Gift
Packs with hand sanitisers, face mask and information
about what to do if they have symptoms, where to get
tested and what testing involves.

The workshops are a collaboration between MCCI
and the Illawarra Shoalhaven Local Health District
Multicultural Health Service.
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COOKING CIRCLE SUCCESS

After weeks of cooking at home by following lessons online,
MCCI’s cooking circle is catching up in COVIDSafe ways outdoors.
As the youth workers quickly realised that not
everybody had access to electronic devices or using
the same online platforms, they had to work on
creating safe online spaces for young people. For
the 10 young women in the MCCI Cooking Circle that
meant catching up online combined with cooking and
gardening at home.

“We had to think differently and be flexible. The last
few months have been full of opportunities to try
out new projects. It is nice to see that the girls have
continued to use the recipes at home. Running online
classes has enabled us to get to know and interact
with parents and siblings”, says MCCI’s Talei Vulatha
who is running the cooking circle.

“I am glad the group has continued. It is important to
me because what I learn I do for my mum and my little
sisters”, says Denise who has been making mud cake
at home.

“Talei’s ability to listen and respond to what the group
needs is what has made the Cooking Circle a success
story”, says Youth & Community Manager Allyson
Pazos.
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COMMUNITY NEWS

Two U & Me films that were made by young people and launched
during the pandemic have reached 20,000 views each. Visit U&Me
on Facebook and watch, like and share the films!

Young people from countries including Eritrea, Syria, Congo,
Thailand, Philippines, Burma and Brazil painted, worked with clay
and played football at MCCI’s free School Holiday Program in July.

The Illawarra Refugee Challenge Program has won a Highly
Commended Award at the NSW Local Government Association
Awards. The program raises awareness of refugee experiences.

MCCI recently teamed up with the Illawarra Shoalhaven Local
Health District to produce Auslan and Arabic versions of the
multilingual resource films on COVID-19.

Young people from across the world are meeting again to play
football at the Fraternity Club on Thursdays after being unable to
for a long period.

Stay safe and mask up to help stop the spread! MCCI staff and
volunteers delivering face-to-face services wearing masks to keep
everybody safe.
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Getting out and about can be a difficult and expensive. MCCI has
subsidised taxi vouchers available for eligible seniors in need of
local door-to- door taxi trips.

People from India, Turkey, Chile, China, USA and former Yugoslavia
have met online for MCCI’s roundtables to discuss the impact of
COVID-19 on communities.

MCCI’s Kay has been making videos for the ACT Chinese Group to
stay connected and support them as they look for new ways to
stay active at home.

The Links to Learning Team have been busy delivering small
workshops at local high schools in the Illawarra for young people
from culturally diverse backgrounds.

“These are challenging times
for many and we want to
make sure that seniors from
multicultural communities
know how and where to seek
help if they need to”, says
MCCI’s Selen.
The new mental health
flyer and magnet MCCI was
developed in collaboration
with mental health
providers. Download the
resource from our website or
contact MCCI on 4229 7566
for a hard copy.
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Contact Us
For more information about our services.
Multicultural Communities Council of Illawarra Ltd.
Illawarra Office
117 Corrimal Street, Wollongong, NSW 2500
Phone: 02 4229 7566
ACT Office
Palmerston Community Centre
8 Tiptree Crescent, ACT 2913
Phone: 02 6169 3986
admin@mcci.org.au
www.mcci.org.au
Find us on Facebook

